From:
ICIS.Technical.Support@icis.com
Sent:
19 February 2013 12:48
To:
ICIS Technical Support  (RBI-UK); Hymas, Nigel (RBI-UK); Smith, Gary (RBI-UK); Black, Cally (RBI-UK)
Subject:
HERO CSV File Generation Status
 

Dear Admin,

Here is an update on today's CSV file generation process. 

1. Files not created:

--Global DES Prices (only for the files for the reports selected in Hero)

2. Files created with zero rows 
--Lay Up Costs (This list will not include trade files with the applied “no trades today” text)

3. Files not uploaded 
--Global DES Prices
--Global FOB Prices
--Charter Rates
(This will detail all files created in this process but not uploaded)

If any of the above appears to be in error please contact the RBI support team 
at Icis.Technical.Support@icis.com. 

Kind Regards,

HERO 

